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QUALITY POLICY

Consistent with the Tata Steel group purpose, TMILL group of companies continuously strives
to improve the quality of life of the communities it serves through excellence in all facets of
its activities.

We are committed to create value for all our customers and key stakeholders by continually
improving our offerings, systems and processes engaging all our employees.

The policy shall form the basis of implementing standardized and efficient processes across
the organization. The policy shall be reviewed to continually align with changes in business
direction.

The above policy shall be communicated and made available to all employees and other
stakeholders.
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